
Thank you for your feedback! 
 
Last month, everyone surveyed told us they were satisfied 
with their visit. 55% were very satisfied.  
 
There was some concern about availability of appointments, 
so we have decided to open each Saturday morning for 
examinations for people that work during the week. 
 
There was also some concern over the cost of some 
treatments. Please remember that this practice offers both 
private and NHS treatments, so you have a choice over how 
much you pay. NHS fees are set by the government are the 
same across the country. 
 
Everyone felt our staff are helpful and courteous, and try to 
help with any questions asked. 
 
Thank you for helping us improve our service! 


